UBND TINH THANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
SO'NONG NGHIEP VA MOI TRUONG Djc lap - Tu do - Hanh phuc

S65080/SNNMT — TTQTMT&CNCL

. o Thanh Hoéa, ngay 7 thang 4 nam 2026
V/v d¢ nghi bao gia phan mém quan ly hoat
dong ching nhan hé thdng quan ly chat
luong va an toan thuc pham néng, 1am,
thuy san.

Kinh gui: Cac don vi quan tam.

Can ctr Nghi dinh s6 45/2026/ND-CP ngay 26/01/2026 caa Chinh phu
vé viéc quy dinh quan 1y dau tu ¢ng dung cdng nghé théng tin st dung ngudn
vbn ngan sach nha nuéc.

Thuc hién Ké hoach s6 101/KH UBND, ngay 25/5/2025 ciia UBND tinh
vé thuc hién Nghi quyét sé6 71/NQ-CP ngay 01/04/2025 cia Chinh phu va Ké
hoach s 266-KH/TU ngay 26/4/2024 cua Ban Thuong vu Tinh ty vé thuc hién
Nghi quyét s6 57-NQ/TW ngay 22/12/2024 cta Bo Chinh tri vé dot pha phat
trién khoa hoc, cdng ngh¢, d6i méi sang tao va chuyén doi sé Quéc gia.

Hién nay, S& NOng nghiép va Moi truong tinh Thanh Hoéa dang xay
dung ké hoach trién khai nhiém vy “Xay dwng phan mém quan Iy hoat déng
chizng nhdn hé théng quan ly chdt lirong va an toan thwc pham ndng, 1am,
thuiy san”. Dé co co sé xay dung du toan, Sé Nong nghiép va Mai truong dé
nghi cac don vi quan tdm gui bao gia xay dung phan mém nai bo véi cac noi
dung sau:

1. Noi dung, pham vi:

- Noi dung phan mém: Chi tiét vé chirc ning, tinh nang phan mém tai
Phu luc kém theo cong van nay.

- Pham vi ung dung: Trung tdm Quan tric méi trudng va Chang nhan
chét luong san pham néng nghiép, thuoc So Nong nghiép va Mai truong tinh
Thanh Hoéa.

2. Hiéu lwc ciia bao gia: 180 ngay ké tir ngay phat hanh bao gia.

Pé nghi cac don vi giri bao gia trong thoi han 10 ngay lam viéc ké tir
ngay ky cong van va gui vé dia chi:

- Co quan nhan béo gi4: Trung tdm Quan tric méi truong va Chang
nhan chat luong san pham néng nghiép, thuoc S& Néng nghiép va Moi
truong.
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- Pia chi: S6 14 Hac Thanh, phuong Hac Thanh, tinh Thanh Hoa.
- bién thoai lién hé: 02376.256.145.
S& Nong nghiép va Mai truong tinh Thanh Hoa rat mong nhan duoc su
quan tdm, phéi hop cuaa cac don vi./.

Noi nhén: KT. GIAM POC
- Nhu trén; : p g
- Giam déc (dé b/cao); PHO GIAM bOC

- Vin phong so (dé dang tai web so);
-Luu: VT, TTQTMT&CNCL.

Nguyén Hoai Nam



PHU LUC

DANH MUC CHUC NANG CUA PHAN MEM QUAN LY HOAT PONG CHUNG NHAN
HE THONG QUAN LY CHAT LUQNG VA AN TOAN THUC PHAM NONG, LAM, THUY SAN

(Kém theo Céng vin sé: .../SNNMT-TTOTMT&CNCL ngay — thdng — ndm 2026 cia S¢ Nong nghiép va Méi trieong)

STT Tén Use-Case M5 ta ngin Ghi cha

I. HE THONG - ADMIN

Xac thuc email/mat khau, hd trg 2FA TOTP va OTP SMS;

1 Béng nhap h¢ thong (2FA) lockout 5 1an sai; JWT refresh token

CRUD tai khoan; gén vai tro; bat/tat tai khoan; dat lai mat khau;

2 Quan ly tai khoan ngudi dung audit log ding nhap

Phan quyén RBAC theo vai trd va | CAu hinh permission cho ting role; kiém tra quyén theo project
du an scope; row-level security

CRUD: tiéu chuan ISO, ma IAF-EA, loai san phém CNSP,

4 | Cau hinh danh muyc dir li¢u nén phuong thirc danh gia

CAu hinh QCVN va gidi han chi CRUD bang QCVN/TCVN; gidi ban tung chi ti€u theo loai san
tiéu pham; khong can code khi thay doi

CAu hinh don gi4 theo ngay cong, tiéu chuén, phuong thirc CN;

6 Quan ly bang phi dich vu phuc vu tinh phi hop dong tu dong

Bat/tit tung loai sy ki€n thong bao; chinh thoi diém nhéc; chon

7 Cau hinh h¢ thong thong bao kénh (email/in-app/SMS)

II. TO CHUC, CA NHAN




STT

Tén Use-Case

Mo ta ngan

Ghi chua

Tao tai khoan To chirc, ca nhan trén

bang ky email, xac thuc OTP, dién thong tin td chirc co ban; hodc

8 | Céng thong tin Admin tao ho Customer Portal
9 Khai béo va cip nhat hé so té chirc Nﬁl@p thoPg t1n:‘ten, (?i1a chi, MST, nganh nghé, ma IAF, so dia
di€m, nhan sy tung site
10 Tim kiém va tra ctiru T6 chue, ca Tim theo tén, ma KH, MST, tiéu chuan dang CN, trang thai; xem
nhan lich str toan b CN
11 Dashboard T6 chtrc, ca nhan (My GpN h,1.¢u luc, PG sap dén, NC can xu 1y, tai li€u can ky, thong Customer Portal
Space) bao madi
12 NV Back Office ho tro nhap liéu bang nhap ché d6 hd trg, dién form thay KH, submit dudi danh
thay KH nghia KH; ghi flag
IIL. PANG KY
13 Té chuc, ca nhan tu dang ky CN Wizard 4 budc: thong tin to chitc — thong tin CN — tai liéu dinh
HTQL (Lan dau) kem — xem lai & gui
14 Dang ky chirng nhan lai (Re- Form tu dién thong tin tir ho so cii; KH chi x4c nhan thay d6i va
certification) b0 sung tai liéu maoi
15 Nhan vién xem xét ho so dang ky Checklist s6 héa; tich timg muc; ghi nhan xét; auto-check ning
HTQL lyc CN va COI
16 Ping ky CN san pham PT5 (DG Form phan nhanh theo PT5: thém trudng so dd SX, hop dong gia
qua trinh SX) cong, GCN du diéu kién
17 Ding ky CN san phim PT7 (Theo | Form PT7: thém thong tin 16 hang, s container, packing list,

16 hang)

CoA, invoice




STT Tén Use-Case M5 ta ngin Ghi cha
15 | HE théng ddi chiéu QCVN va Ty so sanh nguyén liéu KH ké khai v6i danh myc cho phép; canh
nguyén liéu bao néu ngoai danh muc
19 | Nhan vien xem xét hd so CNSP (;Peckllst chuyén nganh: tiéu chuan vs QCVN, ghi nhan, nguyén
liéu, nang luc CN
20 Cap ma sd To chirc, ca nhan CNSP Sinh ma theo format xx.yy.zz (nam.nganh.thtty) khi ho so duoc
tu dong chap nhan
IV. HQP PONG
21 Tu dong sinh dy thao hop dong tir | Merge data tir ho so vao template docx: tén KH, dia chi, pham vi,
template tiéu chuan, ngay ky du kién
29 T‘é chtrc, ca nhan ky dién tr hop Link ky qua email; KH m¢ trinh duyét, xem HD, xac nhan OTP,
dong ky; khong cai phan mém
23 Kich hoat dy &n sau khi HP c6 hiéu | Ty dong tao Project record déy du thong tin; gui thong bao PM;
luc thém vao calendar
V. CHUONG TRINH PG
A . NP Template chuong trinh; ty dién mdc thoi gian chuan tir ngay HD;
24 | Lap chuong trinh DG chu ky 3 nam GD1, GD2, GS1, GS2, CN lai
o5 Tinh ngay cong theo IAF MD5 ty | Nhap FTE, s6 site, do phuc tap, ti€u chuan — tra bang IAF MD5
dong — tinh ngay cong ting ky
\ s, b 4 ‘A 2 . A A A , 0 ;. A
26 | Didu chinh ngay cong c6 ghi Iy do Gl}l ?y do cfheu (Shlnh, QMR phé duyét néu khac >20% so vdi cong
thure; Iuu lich st




STT Tén Use-Case M5 ti ngin Ghi chu
27 | QMR phé duyét chuong trinh DG Xlem c}vluornAg trinh, :[mh ngay cong; phé duyét dién tir; ghi nhan
x€ét; hodc yéu ciu sua

28 Thiét lap lich nhac ty dong Sau khi phé duyét: dit lich nhac cho timg ky PG trong chuong
90/60/30 ngay trinh; giri NV + KH

29 Ghi nhan va 4p dung két qua CN Nhap két qua BG cua CB khac dugc thira nhan; tuy dong gidm ndi
duogc thira nhén dung DG tuong ung

30 Theo dbi tién d6 toan bd chuong Timeline Vig:w: mdi ky DG =1 card vdi trang thai, ngay du kién,
trinh bG ngay thuc té, CG

VI. KE HOACH PANH GIA
Truong doan 1ap ké hoach PG chi | Auto-fill thong tin tir hé thong; phan bo thoi gian timg diéu

31 A s nA1n A A
tict khoan/by phan; phan cong CG

32 | Giri ké hoach cho KH xdc nhan Gl]il 11n}< xem keA hoa?h cho KH qua Cong; KH xem va xac nhan

hoac dé nghi diéu chinh

KH xéc nhan hoic dé nghi diéu Xem ké hoach trén Céng KH; nhin Xac nhdn; hoic ghi dé nghi

33 \ X X . R
chinh ké hoach di€u chinh va gui lai

34 Phét hanh ké hoach chinh thuc sau Sinh PDF ké hoach chinh thuc; gui tat ca thanh vién doan; luu vao
KH xac nhan ho so du an

35 Tu dong sinh checklist DG tir ké Tao checklist theo diéu khoan tiéu chuan va pham vi ding ky;
hoach dién san tén diéu khoan

36 Lap ké hoach PG CNSP (PT5 —tai Ké hoach PT5: nff)i d11~ng PG diéu kién co s SX, ting cong doan
co s6 SX) SX; phuong an lay mau




STT Tén Use-Case M5 ta ngin Ghi cha
37 Lap ké hoach kiém tra 16 hang K& hoach PI7: 10~ai hang (tau/container/kho/bao), vi tri kiém tra,
(PT7) phuong an lay mau
VII. PHAN CONG POAN
. 4 NPT W Loc: tiéu chuan duoc duyét, ma IAF, vai tro, lich tréng trong
38 | Tim kiém chuyén gia du diéu kién khoang thor gian DG
39 Gt thong bao phan cong cho Gui email + in-app: tén KH, tiéu chuan, ngay DG, vai tro; link
chuyén gia xem chi tiét du an
40 Chuyén gia chép nhén hodc tir chéi | Nhan Chép nhan — cap nhat lich ban ty dong; Tu chdi — bt
phén cong budc nhap ly do
a1 Nh’én su diéu, phdi xtr Iy khi CG tir | Nhan thong bao tir chdi; xem 1y do; tim CG thay thé ngay trén
choi (thay the) cung giao dién
42 Tu dong sinh Quyét dinh thanh 1ap | Sau khi du CG’chép nhan: merge data vao template QD; chuyén
doan Giam doc ky so
VIII. THUC HIEN DG
43 | Ghi chép dénh gid tai hicn truong Ti‘:h tlmg dieu khoan: C/OFI/Mi/Ma; ghi nhan xét ngan; by dém
tién do
44 | Chup anh béng chimg va dinh kém Ch_up t}I .camera thiet blg nén ty dong <500KB; dinh kém vao dong
ghi chép; xem thumbnail
45 Truéng doan xem tong hop real- Xem ghi chép cua toan doan khi online; tong hop NC; tién do theo
time diéu khoan




STT Tén Use-Case M5 ta ngin Ghi cha
46 | Pénh gi4 di 2u kién co s& SX (PT5) lform Qanh g}a: mat bang, thiét bi, v¢ sinh, bao quan NVL; chup
anh minh ching
47 Panh gia ting cong doan san xuat | Form theo cong doan SX; kiém tra kiém soét chat luong tai timg
(PT5) budc
Kiém tra cam quan/ngoai quan 16 Form kiém tra theo loai hang (tau/container/kho/bao); ghi tinh
48 < A A
hang (PT7) trang thuc t€ vs ho so
49 | Ly miu va tao phiéu mu Sinh ma mau duy nhgt; dién thong tin mau; in QR tem niém
phong (Bluetooth printer)
50 | Ky dién tir bién ban 1dy mau tai chd | CG va dai dién KH ky dién tir bién ban 1dy mau ngay trén tablet
IX. BAO CAO PG
Al N To6ng hop ghi chép toan doan — merge vao template bao céo;
51 | Tu dong sinh dy thdo bao cao PG didn: KH, doan. pham vi, NC
59 Trudng doan hoan thién bao céo Dién ph?m nhan xét tong quan va két luan; xem preview; dinh kém
bG anh bang chiing
53 | Truong dodn ky s 6 bio cho DG Ky so PK.I vao PDF bdo céo; tu dong guri vé Back Office; cap nhat
trang thai audit event
54 Bao céo két qua thir nghiém mau Sau khi nhan két qua TN: hé théng sinh bao cao KQ TN; NV xem
(CNSP) x€t va xac nhan

X. QUAN LY NHAN SU VA CHUYEN GIA




STT

Tén Use-Case

Mo ta ngan

Ghi chua

Quan ly ho so chuyén gia (ndi bd

Tao/stra/vd hiéu hoa CG; dién day du: hoc van, kinh nghiém, tiéu

5 va bén ngoai) chuan, IAF codes
56 | Quan Iy chimg chi va ngay h &t han Nh’ap cht{ng chi, ngay hét han; canh bao sap hét han; luu lich su
chung chi
57 Ma tran ning luc tu cap nhat tir lich | Sau mdi cudc PG: cap nhat s6 cudc, vai tro, tiéu chuan, linh vuc
si danh gid (bG) IAF vao ma tran CG
A AT At 1A Calendar view; CG kéo-tha hoac chon ngay ban ngoai phan cong;
58 | CG tu cap nhat lich ban c4 nhan hién thi khi PM im CG
59 Panh gia giam sat nang luc dinh ky | Hé théng nhic QMR sau 6 thang; QMR dién két qua danh gia (1-5
6 thang diém tirng ti€u chi)
60 | Quan Iy do tao chuyén gia Lap k’e hoa_cih qflo tacz; giao nhiém vu chuan bi; ghi danh sach tham
du; danh gia hiéu qua
Khai bao va quan ly Xung dot loi CG/NYV khai bdo COI méi; ghi nhan vao hé théng; QMR nhan
61 || N , - X
ich (CQl) thong bao; luu vinh vién
6y |Cam két bao mat va khach quan ky | CG ky sb cam két tai hd so CG; lwu vinh vién; hién thi khi c6

sO

audit

X1. DASHBOARD & BAO CAO QUAN LY

63

Dashboard tong quan theo vai tro

Dashboard c4 nhan hoa: PM xem du an; QMR xem toan bg; GD
xem KPI; CG xem lich bG
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STT

Tén Use-Case

Mo ta ngan

Ghi chua

64

Bao céo hoat dong chirng nhan

S6 dur 4n, ty 1 cap CN, thoi gian xir 1y, NC theo loai; filter theo
thoi ky/tiéu chuan

Ngay cong, sd cudc DG, tinh trang nang lyc/ching chi theo timg

65 | Bao cdo nguodn luc chuyén gia CG va tidu chuin

66 | Bao cdo khach hang va thi truong Phéan bd KH theo nganh/IAF, doanh thu, ty 1¢ gia han, NPS score

67 | Bao cdio NC va khéc phuc thln tl?h Xu hudng NC, ty 1€ dong ding han, phan tich nguyén

nhan goc ré

gg | Bdo cdo QMS ni bo (phuc vy Téng hop PGNB, NC ndi bo, riii ro, KPT theo ky XXLD
XXLD)

69 Bao c&o phuc vu co quan cong Théng ké theo chyén BoA/VILAS: s6 cudc PG, ngiy cong, ty 1¢
nhan NC theo ti€u chuan

70 | Xuét bao cio Excel/PDF Tat ca bao cédo co thé xuat Excel va PDF; filter theo thot ky, loai

CN, tiéu chuén
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